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Description   

Caller ID Blocking provides an end user with the capability to prevent the disclosure of their calling telephone number and name on calls made to an exchange service equipped with Caller ID Service.  Blocking for Caller ID services are used in association with Caller ID and Caller ID with Name Service.   End user must activate the feature each time they wish to block a call.  An end user is not required to have Caller ID service to order Blocking for Caller ID service.    
There are two forms of Blocking for Caller ID offered by SBC.     

· Per Call Blocking ( PCB )    

· Per Line Blocking  (PLB ) 

Per Call Blocking   

Per Call Blocking allows an end user to block his/her telephone number/name from the receiving party by dialing a code before the call is placed.   The caller must dial the code each time they wish to block their number.    

· PCB is available on all telephone lines in SS7 Central Offices; however, there may be technical network and CPE limitations that prevent its use. 
· Note:  Calls to 911 are not blocked.

Per Line Blocking   

Provides automatic blocking of calling number and name on all calls from a line equipped with this service.
· Dialing a code is not required to activate this form of blocking.    

· PLB is available only on telephone lines in an SS7 C.O.    

· PLB is provided without charge only to qualified agencies after 'certification' that the end user meets tariff (or contractual agreement) requirements..    

· PLB is not activated by the end user. A service order must be issued to establish or discontinue this service. However, PLB can be temporarily deactivated on a per call basis by dialing a code. 

Aliases   

· Blocking    

· Blocking of Calling Number Identification    

· Call Blocking    

· Caller ID Blocking    

· Caller ID Blocking Services    

· Calling Party Number Blocking    

· Number Blocking    

· PLB & PCB 

Availability 

Per Call Blocking

· Available in Illinois, Indiana, Michigan, Ohio and Wisconsin.  
· Available automatically on all lines in an SS7 C.O., however, there may be technical network or CPE limitations that prevent its use.    

· Available for semi-public and pay phone end users where facilities permit.  

· In Ohio, PCB is available on a per service basis and cannot be used for telephone solicitation. Per Ohio tariff, no business organization or other person may use blocking where the primary purpose is to make telephone solicitation calls.    

· The term 'telephone solicitation' means the initiation of a telephone message primarily for the purpose of encouraging a person to purchase, rent, or invest in property, goods, or services or to donate to any charity or similar organization or entity without that person's prior express invitation or permission.  

· In Wisconsin, per tariff, PCB is not available with Dormitory Communications Service, WATS, Public and Semi-Public Telephone Service, and end user Owned Coin Operated Telephone Service. 

Per Line Blocking

Illinois

Not available.

Indiana

· Available to law enforcement agencies

· Available on SBC pay telephones.

· Not available to battered women’s shelters, domestic violence victims, etc.

Michigan

Only available to:

· Rape Crisis Centers

· Domestic Violence Centers

· Battered women’s shelters or organizations that provide a safe haven for victims

· Runaway and homeless shelters

· Incest Counseling Centers

· Public safety personnel (fire, police, parole officers, etc)

· Certain government agencies

Ohio

· Available for all telephone lines in the Caller ID availability area except for coin.  

· Certification for special accommodations is required to receive the service at no charge.

Wisconsin

Available only to the following:

· Victims of domestic violence and domestic violence service programs

· Battered women’s shelters or other organizations that provide a safe haven for victims of domestic violence or abuse

· Public safety personnel (police, fire, parole officers, etc)

Restrictions/Limitations   

Per Call Blocking 

PCB does not block:
· calls placed to 911    

· calls charged on or to a credit card. 

PCB  may not  be technically able to block calls placed:   

· from pay phones sets    

· from hotel/motel telephone sets    

· from party line sets    

· from dormitory service lines    

· to 800/888 & 900 numbers may not be blocked when technology other than SS7 is used to deliver the calling number. 

Per Line Blocking   

· Does not block calls to 911.    

· Calls placed to 800/888 & 900 numbers may not be blocked when technology other than SS7 is used to deliver the calling number. 

Interactions 

Per Call Blocking     

Automatic Callback: Dial *67 (1167) to establish PCB, then dial *69 (1169) to activate the Automatic Callback feature. The last caller's number will be dialed automatically; however, the telephone number and/or name of the user activating PCB will not be forwarded. 

Call Waiting: Dial *67 (1167) to establish PCB, then dial *70 (1170) to disconnect the Call Waiting feature on a blocked call. 

Speed Calling: Dial *67 (1167) then the desired Speed Call Code. PCB cannot be programmed together with a Speed Call number. It can, however, be programmed by itself as a separate Speed Call code by entering 1167, whether on a touch-tone or pulse phone.    

How to Use the Product  

Call Blocking

	To activate blocking
	· Dial *67 (1167 on a pulse or rotary phone) before dialing telephone number each time blocking is required     

· Stutter dial tone will be heard.     

· Wait until the dial tone steadies, then dial the called number.     

· The call will display Private, anonymous or Unavailable on the receiving party's display device.  

	To deactivate blocking
	· Per Call Blocking is automatically deactivated when the caller hangs up from a blocked call.     

· Caller must activate PCB again to block the next call. 


Note: End users who do not have touch-tone, or who have touch-tone but do not have the * or # key,  Must use rotary dial pulse phone instructions.   

Per Line Blocking

	To activate blocking
	No dialing code required. Calls are automatically blocked.

	To deactivate blocking on a temporary per call basis
	Dial *82 (1182 on a pulse or rotary phone) before dialing telephone number each time deactivation of blocking is required.  


Note: End users who do not have touch-tone, or who have touch-tone but do not have the * or # key,  must use rotary dial pulse phone instructions.      
Calling from Non-SS7 Area

If an end user attempts to per-call block from a non-SS7 area, they may receive a fast busy signal or a recorded message stating, 'We're sorry, your call cannot be completed as dialed. Please check the number and dial again.'
Ordering     

A service order is required to order Per line Blocking.  
Due Dates  

Refer to the Resale Due Date Matrix in the Ordering section of the Handbook.

USOCs

Per Line Blocking USOC Codes are listed below by state:
	State
	Type Request
	USOC

	Indiana
	Certified end users
	NBA

	Michigan
	Certified end users
	NBA

	Ohio
	Certified & COCOT end users
	NBJ

	'  
	NP/NL end users
	NBJ

	'  
	All Other end users
	NBA

	Wisconsin
	Certified end users
	NBA


Blocking Certification   

Certification is the process of reviewing requests for PLB to determine if the end user meets all tariff and (or contractual agreement) requirements for this service. It is the CLEC’s responsibility to certify that the end user meets these requirements.  In many cases,  this process may require the CLEC to obtain a written request/documentation from its end user as identified in the Certification Requirement section below.     
SBC will assume all orders for PLB in Indiana, Michigan and Wisconsin have been certified by the Telecommunication Carrier.  In Ohio, certified customers and non-certified customers will be distinguished by the USOC used on the order.    

Indiana

End user must submit a letter requesting this service with the following information:

· Authorized name of the organization and Director/Person in charge of the organization.

· Location and telephone numbers of the lines to be blocked.

· Reason/Need for free per line blocking

· Signature of Director/Administrator with call back telephone number.

Upon receipt of the letter, CLEC must verify the end user is a law enforcement agency.

Michigan

End user must submit a letter requesting this service with the following information:

· Authorized name of the organization and Director/Person in charge of the organization.

· Location and telephone numbers of the lines to be blocked.

· Reason/Need for free per line blocking

· Signature of Director/Administrator with call back telephone number.

Upon receipt of the letter, CLEC must verify the end user is qualified to receive free per line blocking.  

Ohio

Agencies and organizations that meet the criteria in one of the following categories qualify for Per Line Blocking with no installation charges or monthly rate.  Residence hones of employees/volunteers identified by a qualifying agency/organization are also eligible for this discount.

· Members of municipal, county, state or federal law enforcement agencies identified by the agency as being at risk of physical harm or of having their operations compromised if their telephone number is disclosed when they originate a call.

· Municipal, county, state or federal law enforcement agencies that operate tipster or information hotlines.

· Organizations dealing with battered spouses, AIDS or other diseases, suicide, substance abuse, rape/sexual assault and child abuse which are part of a government agency or are operated on a not-for-profit basis.

Wisconsin

Available only to select groups such as:

· Victims of domestic violence and abuse and shelters/programs that aid them

· Battered women/men and runaway shelters

· Agencies or programs that assist or counsel battered people, runaways, rape and incest victims

· Planned Parenthood clinics

· Hotlines that serve victims of domestic abuse and Parents Anonymous

· Home telephones of Employees and volunteers of any qualifying group that are 

· Victims of domestic abuse

· Public Safety Agencies (office and home lines)

· Law Enforcement (police and sheriff departments)

· Fire Departments

· Parole offices

· Prison officials, including guards)

· Social workers employed by federal, state, county or municipal agencies

· Judges, District Attorneys and Public Defenders

· FBI, Secret Service, Drug Enforcement Agency, Alcohol/Tobacco/Firearms, US Attorney’s Office

Certification Audit   

SBC reserves the right to request certification documentation required by tariff (or contractual agreement) to periodically audit a Telecommunication Carrier's certification process to ensure compliance with these regulations    

Billing   

Refer to state tariff for applicable charges.   
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